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This form is used to record interactions with stakeholders, land owners and occupiers during the development of the proposed 
Yallourn Gas Pipeline. It captures the key details of each conversation, meeting or item of correspondence, along with any issues 
raised and follow-up actions required. 

Recording Engagement in Open Point 
EnergyAustralia records all stakeholder engagement in Open Point, our Consultation Management System. Open Point is the central, 
secure repository for all contact and correspondence with stakeholders, land owners and occupiers, and provides a single source of 
truth for tracking issues and ensuring follow-up actions are completed. 

This form is designed for in-field use. Where a stakeholder interaction occurs on site or away from the office, the details can be 

captured on this form at the time and entered into Open Point as soon as practicable afterwards, ensuring the record remains 
accurate and complete. Open Point can also be accessed directly in the field where a connection is available, in which case 
engagement can be logged into the system at the time of the interaction. 

Communications Log 
Complete one form for each stakeholder interaction. Record how the interaction occurred (phone, email, meeting or in-field) and 
who it was with (stakeholder, land owner or occupier). Once completed, enter the details into Open Point and retain this form with 
the project records. 
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 EnergyAustralia Pty Ltd ABN 99 086 014 968. 

Locked Bag 14060, Melbourne, Vic. 8001 

 


